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With the rapid growth in elderly population in Hong
Kong as well as the Government policy of ‘Care in the
Community’, there is increasing concern over the health
and home safety of elderly who are living alone. To
address this issue, the Care for the Elderly Living Alone

Service has launched since 1990.

The service aims to provide social and psychological
support for living alone elderly as well as those with
weak social network. Through regular visits, volunteers
can provide emotional and psychological support to the
elderly so as to reduce their sense of loneliness and
alienation. Volunteers also introduce appropriate
community resources to the elderly and encourage them
to utilize these resources so as to widen their support

network.

Besides, volunteers also attend to the elders’ health
conditions and home safety. They will report any
specific observations, such as symptoms of depression,
home safety problems and deterioration of physical
conditions. Follow-up actions are taken immediately to
ensure the elderly can continue living in the community
safely and independently. For those elderly who require
medical advice, referrals are made for our nurse
volunteers to visit and provide consultation and advice.
Referrals to our occupational therapist for assessment
and advice on home adaptation or modification are also
made to ensure the elderly can live in a safe

environment. Social worker also provides follow-up for

elderly with symptoms of depression and family

problems.

Around thirty volunteers will be recruited annually.
During the past years, volunteer recruitment was made
through the School of Nursing of the Hong Kong
Polytechnic University as their students were equipped
with medical knowledge. Volunteers were also recruited
through Social Career and Agency for Volunteer Service
in which more mature volunteers were recruited who
could provide emotional support to those elders with

mild depression.

The elderly being visited are referred by Integrated Home
Care Service Teams and are largely physically weak,
home bounded and with little social support. To prepare
volunteers for service, a series of training are organized.
Regular sharing meetings are also held to provide
opportunities for sharing. Continuous advice and support
are also rendered to enable them to carry out the services

smoothly.
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During the past years, special themes were incorporated
in the visits to enrich the service content. The special
theme of ‘Brain Healthy, Healthy Aging’ and ‘Fall
Prevention’ were incorporated in the visit in the past
years. The former engaged the volunteers to conduct
simple cognitive assessment and disseminated
information on Mild Cognitive Impairment to the
elderly. Related activities were also provided so as to
maintain their functioning and enable them to continue
living in the community. The latter conducted fall risk
screening test to assess the fall risk of visited elderly
and relevant information and training were provided to
enable them to keep up their mobility so as to achieve

independent living.

Due to the affection of COVID-19, the cooperation with
the Department of Nursing of the Hong Kong
Polytechnic University had been suspended for the past
two years and new service model was explored. The
volunteers were arranged to contact the frail elderly
with regular phone calls instead of home visits, so that
the service plan could be continued and support the

elderly living alone to face the epidemic.

As the epidemic becomes more stable, the Association
and the Office of Student Affairs of Hong Kong Baptist
University jointly organized an elderly care program
with the main theme of ‘Positive Ageing’ under the
sponsored by Providence Foundations. The student and
active elderly volunteers form as buddy volunteer team
to understand about positive ageing, maintaining a
positive attitude and keep healthy and engaging fully in
life. They join in hand to provide emotional support and

concern on the practical needs of the frail elderly in the

==

community through regular home visits. Home
modification, purchase of new supplies, home
environment improvement and food pack will be
provided in accordance to their needs. It enables the
elderly living alone to continue to receive the care and
support during the epidemic so as to maintain their
quality of life and enable them living independently in

the community.

Since the commencement of operation of the service,
over one thousand of elderly were visited by our
volunteers. The overall response was very encouraging.
Over 90% of the volunteers expressed that the service
could enhance their understanding of the needs of the
frail elderly and over 80% expressed that the visits
could enhance their communication skills with the
elderly. At the same time, over 80% of the elders being
visited expressed that the visits could reduce their
loneliness and alienation and enrich their knowledge on

community resources.

These responses have demonstrated the effectiveness of
the service. Our Association will continue to upgrade

the service quality through injection of new elements to

ensure the elders can benefit from the service.
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Special design X’'mas Card

To express our gratitude for all our donors, members and
volunteers for their continuous support to our Association, a
specially designed X’mas card is attached. Best wishes for a
very Merry Christmas and a wonderful New Year!
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Plastic Ramp

The plastic ramp is made of plastic in one piece and the

weight is lighter than other materials. There are multiple

choices of size to meet the needs of users as well as different environments. According to
the specific slope ratio, it is suitable for power wheelchair users as well as those manual ‘
transit wheelchair or shower chair users. The plastic material is lightweight, durable and

waterproof which is portable and suitable for outdoor and toilet use.
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PS4 Controller Modification

The 3D printing technology and 3D scanning technology to
design auxiliary control components for PS game controller.
The therapist selects some button functions according to the
user’s physical ability and move to other positions or buttons |
on the console which enable the user to use these functions
on the controller. These modifications can enable people
with poor hand function to operate the game independently
so as to enhance their gaming experience and improve the
quality of life.
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For enquiry, please feel free to contact our occupational therapist at 2776 8569
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[ % E (X ZE#RBECheque payable 'Association for Engineering and Medical Volunteer Services')
(] ABR & _LBEZIRTT 121-831721-838 Hong Kong Bank 121-831721-838
(GEHS A BT E R (O£ B {E E A Send back the reply & pay in slip by mail / fax)
O] &R [ EFh@s [ XFERREE To receive the e-newsletter/printed newsletter
[ AXEHUNEGEET To cancel receive the newsletter
[ & E#E A E# To update personal information (ZEIEE EH & Fill in the new information)

244 Name (Mr./Ms.) : =95 No. - (Rt HER)
H#H8ESE Tel. no. FH Email :

Hotit Address :

BizE

FIER FEEESS S EEAE Please return this form by post / fax
NEERMRE44EFH207-212F {5H : 27881194 T3 : 27768569
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EMYV is incorporated as a company limited by guarantee under the Companies Ordinance & a tax-exempt
charity under Section 88 of the Inland Revenue Ordinance. All donations are tax deductible.
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* Mission _
To advocate and spearhead engineering and medical volunteering services and to integrate other social
i resources to enhance the independent living and quality of life for people with disabilities and the elderly.
- Specific Targets: :
. - to popularize the participation of professionals in volunteering works for the provision of services for people
*  with disabilities, elderly and related people;

- to introduce new and improve existing services in step with social and technological developments;

i - to develop mnovatlve service substance and dellvery means.
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