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Integrated Home Care Service

With the re-engineering of community support service by the Social Welfare Department in 2003, our Home Help

Team was upgraded to Integrated Home Care Services Team to provide a wide range of enhanced care, support and

rehabilitation services to frail elders, people with disabilities as well as individuals and families with social needs.

The Integrated Home Care Services Team serves both ordinary and frail cases. For elders with no or mild level
of impairment, they are catergorized as ordinary cases. They can apply for services via self approach or by referral. The
following care services are rendered:

1. Personal Care — bathing, hair washing, hair cutting

2. General household duties — meal delivery and Jaundry service,

household cleaning, purchase and delivery of daily necessities

3. Basic nursing care — measurement of general health, urine test
and insulin injection

4. Others — transportation, escort and general exercise

For elder cases assessed to be of moderate to severe level of
impairment by the Standardized Care Need Assessment Mechanism for
Elderly Services (SCNAMO), they will be classified and referred as
frail cases. The capacity of frail case for our team is 20. In addition to

the above mentioned services, other tailor-made specialized nursing
and rehabilitation services rendered by nurse and

occupational therapist are also
provided which included:



1. Special nursing care — incontinence care, management of respiratory disease and diabetics
2. Rehabilitation services — environmental risk assessment, home modification, rehabilitation exercise
3. Respite service — day time, residential and emergency respite service

4. Out-of-hour emergency support

Individualized care plan and care tasks are drawn up by multi-disciplinary team for each service users with
different levels of impairment. The plans are reviewed regularly to ensure that the service rendered can meet the

s

changing needs and health condition of the service users.

In addition to the provision of individual care, group service is also rendered to our service users and also their
caregivers. Rehabilitation, social and developmental groups on fall prevention, dementia and blood pressure
management are also organized to meet the medical, social and psychological needs of both our service users and the

caregivers.

To enhance and maintain the health and physical condition of our service users, professional volunteers such as
doctors, nurses and paramedical professionals are recruited to provide consultation and advice. Educational talks and
visits are arranged regularly for updating the skills and knowledge of our service users and caregivers. With the
availability of these service, the Government’s elderly policy of “Ageing in Place” and “Continuum of Care” can be
actualized and achieved.

To ease the service demand of the Integrated Home Care Service, the "Pilot Scheme on Home Care and Support
for Elderly Persons with Mild Impairment" has launched by the Community Care Fund and administered by the Social
Welfare Department since December 2017. The three-year pilot scheme aims to provide home care and support
services for elderly with mild impairment. The service operates under a case management mode. Individual and
flexible care plan is designed and implemented for each service user. The care services provided are the same as
ordinary case of integrated home care service. Service users can choose the service types and service hours which best

suit their needs. The ultimate goal is to realize the concept of Aging in Place.

In addition, the Scheme requires co-payment from the service users. The payment amount is determined by the
monthly household income of the service users while the remaining sum is covered by the Community Care Fund
which means that more subsidies are granted to service users with lower affordability. For enquiries regarding the

Scheme, please contact our staff at 27798616.

For case referral or enquiries regarding the service, please
contact our staff at 23600803 or 27798616.
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Souvenir for donors, members and volunteers A

To express our gratitude for all our donors, members and :
volunteers for their continuous support to our Association, a specially O
designed mobile phone holder cum touch ball pen is attached. Hope M
|

the souvenir is of use to you!
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Head Pointer with Touch Monitor Stylus
(Series Il)

The hardware design of the head pointer
with touch monitor stylus is updated by
our workshop. The chin stabilizing

.+~ tape as well as the skull fasten-

 ing system are added such
that the device can be
adjusted to suit the
head size of the

user and the

-~

stabmty of usmg the device can also be enhanced
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Our electronic engineer can provide
laption for different kind of toys or electronic
2vices which can enhance the application effect
imodify the training objectives. A switch or
reless switch can be installed to control various
nctions of the toy or device. Different kind of
Mjtches are also readily available for therapist to
'A;’ct and install for the devices.
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For enquiry, please feel free to contact our occupational therapist at 2776 8569
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BENER{R EMV Newsletter for You

O ARAFEMASERAEZETL | want to join your Association as volunteer.
(] AABEEIBBIZRIFE & T E | wish to donate for supporting your Association
[ %= (488358 "EMV, ) Cheque (payable to "EMV")
[ BHiEE AAXRE SO Deposit to our account
& BEYIRTIT181-7-028986 Hong Kong Bank 181-7-028986
S5 A BUAE S EEE E 2 EA® Please send the bank receipt with filled form by mail / fax
(] AAAUSENE FhRiEET$% | wish to get the e-newsletter
(] AAFBUWRIETIH | do not want to receive the newsletter
O] AASEN / EHMEAEZ R | wish to change / update my personal particulars
(GEEBHESEFHFEHENR Please fill in the new information)

4 Name (Mr/Ms.) E=8E No, - s LRS)
Ffi#8E3E Tel. no. EH Email

Hiik Address :

BidEE
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EMV is incorporated as a company limited by guarantee under the Companies Ordinance & a tax-exempt charity
under Section 88 of the Inland Revenue Ordinance. All donations are tax deductible.

AR EEES (L BEERREI44ET £207-212%) Y {F E (55765 : 2788 1194)

A& Please return this form by post or fax
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‘ Mission :
To advocate and spearhead engineering and medical volunteering services and to integrate other social
: resources to enhance the independent living and quality of life for people with disabilities and the elderly.

. Specific Targets: :
: - to popularize the participation of professionals in volunteering works for the provision of services for people ,
*  with disabilities, elderly and related people;

- to introduce new and improve existing services in step with social and technological developments;
|_ - to develop innovative service substance and delivery means.
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