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Buttoning, Buckling and
Shoe Lacing Training Board
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Self-dressing brings satisfaction to the elderly
in daily living. Buttoning, buckling and shoe
lacing are small but relatively complicated
procedures which require finger dexterity. Some
elderly people need additional training with these
fine motor tasks in order to achieve the goal of self-
dressing. The Buttoning Bucklingand Shoe Lacing
Training Board is a putable equipment which
provides opportunitiesforelderly people topractise
self-dressing skills in different environments. The
design and fabric used for equipment can vary
according to individual needs or specific purposes.
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Chopsticks
Eating Gadget

HPRAE R ER - A&
HERBRFEREN - LEFHEEN
BEMAR > SRR AR T
& - AgR AT EA LY TR
WBhes o SEMBIER AL S B TEA
RIRE R T -

Itisthe traditional habit for Chinese people
to eat with chopsticks. However, elderly
people who suffer from disabilities or
deterioration may be unable to manipulate a
pairof chopsticks. To overcome this problem,
EMYV has devised and manufactured a
Chopsticks Eating Gadget for the elderly.
The gadgetcanbe used withregularchopsticks.
The cleansing procedure is also simple and

easy.
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New

Rehabilitation Equipment for the Elderly

long with the growth of the aging population, the number of people suffered from

dementia and/or physical disabilities is ever-increasing. In response to their need for
rehabilitation, EMV has fabricated various therapeutic equipment and training aids for
the elderly. Four of the items are listed as follows:

Product Express
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Dynamic Tripod Grip
Screwing Board
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One important element of finger
manipulation skills is the dynamic tripod grip.
EMYV has fabricated the Dynamic Tripod Grip
Screwing Board for training finger
manipulation skills. The board consists of
different sizes of screws which serves to
upgrade the finger manipulation activity in
training. The Dynamic Tripod Grip Screwing
Board can be used for other therapeutic goals
such as training eye hand coordination.
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Reality Orientation
Training Cueing Board
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This is a cueing board which contains
replaceable date and weather cues. It reminds the
elderly about their immediate environment. There
is also a big clock with a plain background and
clearly identified numbers which tells the elderly
the current date and time. This cueing board is
suitable for use by both individual and group.
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EMYV Special »

S ocial Welfare Department and subvented organisations,

will with effect from 1999/2000, implement 19 Service
Quality Standards (SQSs) by phases over a period of three
years. Our Association implements the phase 1 SQSs in
1999/2000. Phase 1 SQSs includes :

*SQS 1-Theserviceunitensures thatacleardescription
of its purpose, objectives and mode of service
delivery is publicly available.

* SQS 4 - The roles and responsibilities of all staff,
managers, the Management Committee and/or
the Board or other decision makingbodies should
be clearly defined.

* SQS 10 - The service unit takes all reasonable steps to
ensure that it provides asafe physical environment
for its staff and clients.

* SQS 11 - The service unit ensures that clients have
clear, accurate information about to enter and
leave the service unit.

* SQS 18 - Each client and staff member is free to raise
and have addressed, without fear of retribution,
any complaints he or she may have regarding the

agency or the service.

According to the requirements of the SQSs, we had put
the followings into action :

* SQS 1 : A new pamphlet and a service guideline of SES
were produced to give a clear description of our
purposes, objectives and mode of service delivery.

* SQS 4 : The roles and responsibilities of all staff and the
Executive Committee are clearly defined. An
Organisational chart is posted on the notice board.

Support Employment SERUICE (SES) -
Service Quality Standards

*SQS 10:

1. Regularenvironmental and safety audits are conducted
twice per year. The last audit was conducted on 3-1-
2000.

2. Fire drill was conducted on 2-2-2000, 13 staffs were
involved.

3. A new floor plan on fire exit route is designed and
posted on the notice board; a representative from the
Fire ServiceEngineerCo. Ltd. was invitedto demostrate
the operation of fire extinguishers.

4. Warning notice are posted on the machines in our
workshop to prevent accidents.

* SQS 11 : Our workers will provide information to each
service user about entry and exit policy of our SES
during the first interview.

*SQS 18:

1. The policy and procedures for handling complaints of
our SE service has been established. The information
is also provided to each service user during the first
interview.

2. A questionnaire is designed for collecting views of the
serviceusers towards our SES after they exitthe service.

3. Our Association has posted a notice on the notice board
which encourages the public to give comments or
suggestions on our service or our staff.

4. A Suggestion Box is put in our centre to collect
comments from our service users.

We had conducted an Internal Assessment on 11-2-
2000 and handed in the Internal Assessment report to the
Social Welfare Department on 14-2-2000. We will continue
to follow the requirements of SQSs and hope that these
improvements can bring better services to our service users.

Z 7| g1 4% EMYV Bulletin for You

FBHEZNEFROREN U HUEYES 207-212 2 TEREEESE TIFHEw -
Please fill in the form and mail to EMV, 207-212, Podium Floor, Block 44, Shek Kip Mei Estate, Kowloon.

O RAFEMABRGRRET

O A ABEEHEBD §
(ZFEHER "EMV )

P& 4 Name :

XFFEETIF

§% ¥ Occupation :

H HF Address :

] I want to join your Association as a volunteer.

[ I wish to donate $ for supporting your Association
(the bearer of the cheque is 'EMV")

A Sex :

& 35 Telno. :

AERBTFERREREENE - FrEEs T ER R -

EMV is aregistered charitable organization. All donation to us is tax deductible.
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EMV News

N ine Volunteers joined the visit which was held
on the 25th of March. Mr Tam, staff of REC,
introduced different kinds of rehabilitation equipment
which were produced by the Centre to us. These
equipment are designed to facilitate independent
living for disabled persons in various aspects of their
daily life. Their work impressed our volunteers and
also enlightened them with more ideas on the design
and fabrication of rehabilitation aids.

* * * * *

Recruitment of
New Uolunteers

Home Care Service

he service aims at providing support and

assistance in daily living tasks to the elderly,
disabled persons and families, so that they can
continue living in their familiar environment. Our
service covers Lower Wong Tai Sin, Tsz Wan Shan
and Wang Tau Hom. Assessment and porfessional
advice from volunteers who are in the profession of
nursing, occupational therapy and physiotherapy are
needed. Follow-up tasks and further training will be
implemented by our staff. If you are interested in
joining our volunteer team or want to get more
information, please feel free to contact Miss Au at
2776 8569.

WANTED!

Electronic Appliances
for the aged

ajority of the service users of our Home Care

Service are elderly who rely on Comprehen-
sive Social Security Assistant and are financially very
tight. If you have any electronic appliances, such as
rice cooker and fan, and packed food which can be
donated to them, please contact us at 2776 8569.

Jockey Club Rehabilitation Engineering Centre
(REC) Visit

%’

B Mr Tam explained the use of rehab equipment to
our volunteers

New Colleagues

M s Wong Wai Lan, Jacqueline, Ms Wong Wai
Fong, Polly and Ms Lau Kwai Fong, Peggy,
have joined the EMV as occupational therapist,
program assistant and clerk respectively. We would
like to welcome them and hope they all enjoy their
work.

Care for the Elderly
Living Alone

Volunteers Wanted

he service aims at providing preventive medical

care to living alone elderly. Home visits are
conducted by volunteers to assess the physical and
social needs of these elderly. Professional
consultation will be sought to advice on follow-up
services which will be provided by the volunteers.
Volunteers are needed to pay regular visits and give
social support to these elderly. For details on the
service, please contact Miss Au at 2776 8569.
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(PRINTED MATTER)

EMV Focus

C ommunity Occupational Therapy (COT) s one of

the many services we provide. The aim of the
service is to provide community-based rehabilitation
programmes to persons with physical disabilities,
sensory deficits, mental illness, mental handicap and
multiple handicap. Meanwhile, the recipients of COT
are in majority elderly persons who face adaptation
problems in their daily living functions at home, work
and in leisure environment. Similar to the treatment
goals for other clientele, COT for the elderly aims at
helping them to improve the quality of independent
living and enhance reintegration into the society.

Usually, a rehabilitation process starts at hospital,
rehabilitation centre or out-patient clinic. The COT
service provided by EMV is a carryover of the reha-
bilitation process, which aims ultimately at improving
the quality of independent living in the community and
facilitating reintegration into the society.

Theaims of COT serviceincludes therehabilitation
of daily living functions such as feeding and toileting;
home living skills such as cooking, laundry and other
household management activities; work and/or
workplace adaptations such as keyboard adaptations
and work desk modifications.

To conclude, the programmes provided by our
COT usually involve the followings:-

1. Telephone Consultation / Counselling

2. Home / Workplace Assessment

3. Home Training and Follow Up

4. Home / Workplace Adaptation, Advice and/or
Arrangement

ITEREBRSEH I FfH2

Association for Engineering and Medical Volunteer Services
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No.207-212, Podium Floor, Block 44, Shek Kip Mei Estate, Kowloon. Tel:2776 8569 Fax:2788 1194

Community Occupational Therapy

5. Training and/or Counselling for Family Members,
Carers and Caretakers

The types of COT treatment models are generally
categorized as follows:-

1. Sensory-motor Training - This is to demonstrate and
provide guidelines to service users and/or their carers
onrehabilitation exercises and the regimes e.g. upper
limbs mobilization and strengthening exercises.

2. Self-Care Training - This is the kind of training
programmes and/or advice provided to service users,
which aims at improving daily living skills and self
care functions. For example, dressing skills training.

3. Home Adaptations - This is to advise and/or arrange
environmental modifications so as to optimize the
service user’s functions or reduce risks of accidents,
e.g. installation of bathroom handrails.

4. Rehabilitation Aids and Gadgets - This is the
prescription and/or purchase of suitablerehabilitation
aids for promoting individual functions e.g.
customized bathing chairs and toilet chairs.

5. Referral for Appropriate Professional Support -
When a service user requires services which are
beyond the scope of COT, referrals will be made to
related government or non-governmental
organizations e.g. speech therapy.

The COT welcomes both individual applications
or referrals from other agencies. For enquiries, please
contact our occupational therapist at 2776 8569. #£n
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