
Association for

Engineering & Medical

Volunteer Services

ANNUAL REPORT  2004-2006



Association for

Engineering & Medical

Volunteer Services

Social Servicing is Our Object,

Professional Volunteering is Our Way



CONTENT

CHAIRMAN'S REMARKS

PATRON & HONORARY ADVISORS

HONORARY AUDITORS & FINANCIAL ADVISORS

EXECUTIVE COMMITTEE MEMBERS (2004-2006)

STAFF LIST (2004-2006)

SERVICES REPORT

Technical/Computer Aids Services from the Disabled (TASD/CASD)

Electric Wheelchair Repair Clinic and Resource Centre

Rehabilitation Software Library

Computer Rehabilitation Resource Station

Integrated Home Care Service

Community Occupational Therapy

Care for the Elderly Living Alone

Integrated Vocational Rehabilitation Service Centre

Supported Employment Service

Jockey Club Desktop Publishing Centre

Independent Living Fund

Occupational Therapy/Physiotherapy Service

NEW PROJECT

The Clean Laundry

MEMBERS AND VOLUNTEERS MANAGEMENT

FINANCE

Auditor's Report

Address: No. 207-212, Podium Floor, Block 44, Shek Kip Mei Estate, Kowloon

Tel: (852) 2776 8569    Fax: (852) 2788 1194

Web-site: www.emv.org.hk   E-mail: info@emv.org.hk

....................................................................................    4

.................................................................    6

.....................................    7

....................................    7

......................................................................................    8

.....   12

............................   16

......................................................................   18

.................................................   20

........................................................................   24

................................................................   26

..................................................................   29

.................................   31

.....................................................................   33

......................................................   35

...............................................................................   38

............................................   40

..........................................................................................   42

........................................  44

................................................................................................  85



EMVEMV

4

The world today is not what it used to be, and only services that are of value to the

community could survive the test of time.  While EMV prides itself as a pioneer in

rehabilitation engineering services, we constantly remind ourselves from falling

into complacency.  Unlike business world, innovations in the welfare sector are

neither secret nor guarded.  On the contrary, we conduct briefing and sharing

sessions with a view to promoting understanding and making such services more

readily available.  To survive, we keep on exploring, evolving and redefining

EMV’s position in the light of changing social environment.

Social enterprise has gathered thrust and seemingly become a trend in recent

years.  With funding support from the Social Welfare Department, EMV has

established the Clean Laundry, a social enterprise, in 2005 to enhance employment

opportunities for disabled persons.  Strategic location of collection counters at

private residential estates, and value added service such as door-to-door collection

and delivery are provided with a view to securing a niche customer segment.  The

Clean Laundry is operated by the disabled under commercial principle.  It is doing

fine we are hopeful of a financial report in black.

Well before the introduction of social enterprise in Hong Kong, EMV has

pioneered the Electric Wheelchair Repair Clinic and Resources Centre with

basically the same philosophy. After struggling through the initial years, it finally

manages to break even in 2005-2006.  Both the membership size and service

requests have increased significantly.  In addition to the provision of repair,

maintenance and on-loan services, accessories add-on services such as the

installation of rear mirror, lights, umbrella holder and etc. are also provided to

enhance the functions of electric wheelchair to meet individual needs.

Information technology has permeated into every facet of daily living and

the social welfare sector is of no exception.  Apart from the Rehabilitation Software

Library that continues to design and fabricate training software for the disabled,

HAIRMAN’s REMARKSC
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we have customized the C-Rehab Resource Station to provide a web of information

and computer training programs specifically for mentally handicapped and autistic

persons.  The Station was set up in 2005 with funding support from the Hong Kong

Jockey Club Charities Trust.  Rehabilitation workers and parents are free to use the

programs for the training of cognitive, motor, community living and vocational

skills and functions.  Responses of the service users are positive and encouraging

as they found the programs stimulating and effective.  As at today, both the log-in

rate and membership size have far exceeded the initial estimates.

The Endeavor, our sheltered workshop in Tuen Mun, was transformed into

an Integrated Vocational Rehabilitation Services Centre to provide one-stop

comprehensive vocational rehabilitation services for disabled persons, including

in-house and external training, supported employment and open employment

placement services.  The Endeavor has been operating very successfully since its

inception in 2002.

Apart from the abovementioned, all our other services have accomplished

respective performance targets while within budget.  Nonetheless, all these would

not be achieved without the unfailing support and endorsement of our services

users, volunteers and members.  We are particularly indebted to the Social Welfare

Department, the Hong Kong Jockey Club Charities Trust, the Hong Kong

Community Chest and all other donors for their continuous sponsorships over the

years.

Looking ahead, EMV will continue to explore, evolve and redefine its position

in congruence with the changing social environment.  We are committed to make

the best use of resources entrusted upon us through corporate governance, and to

enhance satisfaction of service users through quality management.
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ONORARY AUDITORS & FINANCIAL ADVISORS

Mr. Lawrence S. Y. CHAN

CHAN & MAN

XECUTIVE COMMITTEE MEMBERS (2004-2006)

Chairman Mr. CHAN Fan

Vice Chairman Mr. CHAN Yuk-keung, Simon

Treasurer Mr. LAW Chit-wai, Jeffrey

Committee Members Mr. CHAN Fuk-keung, Stanley

Dr. CHAN Hok-sum

Mr. CHAN Kam-wa, Eddie

Dr. CHENG Suk-kuen, Virginia
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TAFF LIST (2004-2006)S
Executive Director Ms. LUK Yim-ling, Lisa

Executive Secretary Ms. AU Mei-chi, Venus

Occupational Therapist Mr. CHENG Cho-wing, Nelson

Ms. CHOW Ka-man, Dominique

Ms. LI Wai-yu (till 31.3.2006)

Ms. MA Cheuk-han, Orfina (from 20.3.2006)

Ms. MA Lai-fun, Phoebe

Ms. SO Sum-kit, Nancy (till 30.6.2004)

Administrative Assistant Ms. TSANG Tze-luen, Lilac

Software Engineer Mr. WONG Tak-shing, William

Web Page Artist Ms. CHEUNG Wai-man, Vivian (from 12.5.2005)

Programmer Mr. YEUNG Ho-cheung, Jimmy (from 23.5.2005)

Workshop Supervisor Mr. KUNG Kwok-sum, Stephen

Engineer Mr. LEUNG Chi-yuen, Eddy (till 31.7.2005)

Mr. KWAN Wai-lun, Simon (from 22.8.2005)

Electronic Technician Mr. TSANG Tit-hung, Zenegger

Carpenter Mr. CHUI Lin-biu

Workman Ms. NGAN Yin-choi

Supported Employment Service

Placement Officer Ms. LAM Suet-fun, Jackie

Assistant   Placement   Officer Ms. AU YEUNG Hon-man, Homan (till 25.8.2004)



Annual Report 2004-2006

9

Mr. CHAN Chun-hei, Ronnie (till 30.11.2005)

Mr. CHAN Chun-hung, Andy (from 14.06.2004)

Ms. CHAK Sheung-ling, Shelly (from 5.12.2005)

Ms. HO Hoi-yee, June

Mr. KWAN Siu-kwan, Alvin (from 23.8.2004)

Ms. NG Wai-chi, Maggie (from 14.6.2004)

Ms. SIN Ka-yee, Zoe (from 23.8.2004)

Ms. YEUNG Wai-hang, Tiffany (from 1.6.2004)

Program Assistant Mr. LEE Chi-keung, Joel (till 31.3.2006)

Ms. SEE Sin-ting

Mr. WONG Wing-wa, Sidney

Ms. WU Yuk-ying, Carrie (from 28.11.2005)

Jockey Club Desktop Publishing Centre

Manager Ms. CHEUNG Lai-ying, Wendy

Production Supervisor Mr. NG Hung-hung, Andrew (till 30.10.2004)

Mr. LI King-man, Eric (from 9.5.2005)

Clerk Ms. CHAN Wing-yin, Janet (till 31.3.2005)

Administrative Assistant Ms. CHOW Pik-ying (till 15.1.2006)

Ms. FANG Cai-xia, Mandy (from 18.1.2006)

Office Assistant Ms. FANG Cai-xia, Mandy (till 17.1.2006)

Ms. WONG Man-yuen, Esther (from 18.1.2006)
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Integrated Vocational Rehabilitation Services Centre

Manager Ms. LO Chui-fong, Priscilla (till 3.10.2004)

Ms. WONG Nga-wai, Clara (from 27.9.2004)

Assistant Manager Ms. LO Pui-yee, Winnie (till 15.1.2005)

Mr. LEUNG Kin-yip, Kenneth (from 6.4.2005)

Social Worker Ms. LI Yee-wai, Noel (till 23.10.2005)

Mr. LAM Yuk-kit, Angus (from 23.1.2006)

Operation Supervisor Ms. CHEUNG Ka-lam (from 1.11.2005)

Ms. LAI Mo-kun (till 31.10.2005)

Ms. SIU Oi-mui

Mr. WONG Wai-hung, Thomas (till 31.8.2005)

Marketing Officer Mr. WONG Wai-hon, Howard (from 1.12.2005)

Training Assistant Ms. CHAN Mei-yin (till 22.4.2005)

Mr. CHAN Yau-shing

Mr. Samson CUNNINGHAM

Ms. KWOK Ah-chun (from 1.10.2005)

Ms. KWOK Pui-man

Ms. LEUNG Mei-hou (from 1.4.2005)

Ms. TAM Mei-sze (from 21.9.2005)

Ms. WONG Man-ling

Program Assistant Mr. SHAM Ka-hay (from 1.1.2005)

Ms. TAM Shuk-yin (from 1.9.2005)

Administrative Assistant Ms. LEUNG Cho-yee, Joey

Clerk Ms. YEUNG Man-yi

Driver Mr. CHEUNG Chung-ki



Annual Report 2004-2006

11

The Clean Laundry

Laundry Assistant Ms. CHAN Ho-chiu

Ms. NG Chi-fun

Integrated Home Care Service Team

Team Leader Ms. NG Sau-chun, Sueky

Program Assistant Ms. KO Fung-king, Winky

Clerk Ms. LAU Kwai-fong, Peggie

Nurse Ms. LEE Yuk-ling (from 8.3.2006)

Ms. TAM Cheuk Wai, Alexis

Mr. WONG Hung-hei (from 5.9.2005)

Health Assistant Ms. CHO Yin-fong (from 1.2.2006)

Ms. FAN Sau-lin (from 5.12.2005)

Ms. HO Hoi-lei (till 10.12.2005)

Ms. KWAN Suk-sin (till 20.11.2005)

Ms. LIN Wai-chun (till 13.9.2005)

Mr. TSANG Keung (from 24.5.2004)

Ms. YUEN Siu-king (from 7.11.2005)

Home Helper Ms. LI Yim-ngan (from 1.4.2005)

Ms. LEUNG Yu-wan

Ms. MAI Yan-hua (from 20.9.2005)

Ms. SIN Sui-ying

Ms. YUK Wai (till 25.10.2005)



EMVEMV

12

SERVICES REPORT

Technical / Computer Aids Services for the Disabled

Technical/Computer Aids Services for the Disabled aims at enhancing the

independence of disabled persons through the design, fabrication, modification,

installation and repair of technical and computer aids.  The aids fabricated included

daily living aids, seating and postural aids, rehabilitation aids, training aids,

computer assistive devices etc..  Besides, repair service for rehabilitation devices

such as electronic speech aids, manual wheelchairs and electric wheelchairs were

also provided.  In addition, clinical advice, consultation and recommendation on

the design and appropriateness of technical aids for specific user were also rendered.

The ultimate goal is to enhance the independence of disabled persons in all aspects

of their daily living.  In view of the growing demand for interface between technical

and computing aspects in the design and fabrication of rehabilitation aids, the

Technical Aids Services for the Disabled and Computer Aids Services for the

Disabled Projects were merged into a single service as from 2004-2005.  Volunteer

teams of these two services were also combined and continued to provide

professional advice and support to the merged service.

During the reporting period, 25 new products were designed and fabricated.

They included daily living aids such as adapted nail cutter, universal bottle opener,

two holes puncher aid, scissor training aid and adapted clothes-hanger system.

These devices could assist disabled persons to cope with the difficulties

encountered during their daily life.  Home safety device such as personal alarm

with sensor mat, which is a wireless alarm with a sensor mat to assist caregivers to

look after elderly with wandering problem or high fall risk was fabricated.  Seating

and posturing devices such as cushion with pommel, which could improve disabled

person seating posture and prevent fall was also designed.  The newly produced

shower chair with tilting function enabled users with poor seating posture to sit

safely during bathing.  Some new training aids including wall bar, retractable
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steps and cognitive and communication training box with auditory feedback were

also designed and fabricated.  These devices were used for training the physical or

cognitive functioning of disabled persons and elderly.  For computer related

product, two new input devices, namely the light vibrate switch and thin switch

were designed and fabricated.  To facilitate disabled persons to use their portable

computer in their wheelchair for a longer time, a portable power supply for notebook

computer was designed and fabricated.  During this period, 83 pieces of

rehabilitation software were designed and collected.  Moreover, some existing

products were further enhanced to improve their functions.  The enlarged keyboard

was further modified to minimize its size and weight.  The metal plate of the slide

knob switch was replaced by a microswitch.  Acrylic was used to replace the wood

or aluminum parts of some switches so as to improve the outlook and durability of

the devices.

The Product Development Group continued to meet regularly during this

period.  New product ideas were being discussed during the meeting and some

product ideas were materialized with the actual devices being fabricated.  The

design and fabrication of these product ideas including chopsticks switch, buttoning

switch and zipper switch were still in progress.  In order to solicit more new product

ideas from the users, a rehabilitation aids design competition was launched in

2004-2005.  The participants were required to submit ideas on new products.

Through this exercise, some interesting suggestions were collected.

Information on the new and enhanced devices was disseminated to potential

users and agencies through our web site, news bulletin and product catalogue.

During the reporting period, 35 demonstration sessions on our products were

orgnaised.  Our products were also demonstrated in the seminar on  ‘Introduction

and Application of New Rehabilitation Products’ organized by our Association in

July 2004.  Moreover, a booth was set up to demonstrate our products in the Trade

Exhibition on ‘Innovation for Quality Living’ during the 11th Would Congress of
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the International Society for Prosthetics and Orthotics held in August 2004.  A

booth was also set up to exhibit our rehabilitation devices and training software

during a seminar on ‘Good Web Page Design - Barrier Free is the Key’ held in

December 2004.  Our computer assistive devices were demonstrated to the

participants of the seminar on ‘IT Symposium on Bridging the Digital Divide

2006’ held in January 2006.  Through participation in these seminars and

exhibitions, both the public and disabled persons could gain greater understanding

of our service and products.

To upgrade the quality of service rendered, comprehensive after sale service

was provided.  Operation manuals on our products were compiled and distributed

to the users.  The manual, composed of individual product's specifications,

installation & application guidelines and safety measures can facilitate easy and

effective utilization by the users.

Volunteers were met regularly to brainstorm the ideas

on the design and development of rehabilitation aids.
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The service continued to solicit feedback from users through users’ satisfaction

survey forms.  In addition to voluntary feedback received from users, survey was

also conducted through phone interview and discount coupons were distributed

to the users for participating in the exercise.  During the reporting period, the

survey findings reflected that over 85% of the service users considered that the

application of technical and computer devices could enhance their independence

and quality of life.  Moreover, 85% of the service users considered that more

effective training could be rendered through the application of assistive devices.

Through individual contact with the service users, invaluable comments were

gathered and ideas for further improvement of the products were also solicited.

Statistics

Service provided No. of clients served

04-05 05-06

Design and fabricate technical and computer aids 19,475 20,505

Repair technical and computer aids 6,935 7,340

Modify and evaluate regular technical and 428 455

             computer aids

Provide clinical consultation and recommend 22,800 24,020

             appropriate aids for disabled persons/elderly

Follow up and advise on the application of 18,715 19,720

             technical aids to disabled persons/elderly

Disseminate information on technical and computer 1,330 1,410

               aids to rehabilitation and elderly service workers

Organize demonstration sessions 456 491
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Electric Wheelchair Repair Clinic and Resource Centre

Electric wheelchair is regarded as an indispensable device for some physically

disabled persons.  It helps to widen their scope of activity and enhance their

independence, which is essential for their integration into the community.

Accompanying the growing popularity in the utilisation of electric wheelchairs is

the increasing needs for repair and maintenance service.  With the funding support

from S K Yee Medical Foundation, the Electric Wheelchair Repair Clinic and

Resource Centre was established since November 2002.  It aims to provide a

comprehensive and one-stop service for electric wheelchair users.

The scope of service of the Centre includes the provision of home-based

maintenance and regular checkup and repair service.  Besides, on-loan service is

available to help users to continue their daily routines when their wheelchairs are

under repair.  Professional advice and consultation on the selection of appropriate

types of electric wheelchairs and accessories were rendered by our occupational

therapist.  Training on proper usage of electric wheelchair was also given.  It aims

to equip users with the skills and knowledge on proper use of wheelchair, which

can enhance the durability of the wheelchairs as well as ensuring the safety of the

users.

During the reporting period, promotional activities were launched.  Service

pamphlets were sent to all rehabilitation agencies, special schools, disabled self-

help groups, hospitals, social security field units and family service centres.  Talks

on proper usage of electric wheelchairs and simple maintenance skills were also

rendered to potential users.

The service operated on a membership system.  During the past years, there

was significant growth in the no. of members.  Up till 31st March 2006, a total of

253 electric wheelchair users joined as members.  Members could enjoy special

discounts on regular checkup, repair and maintenance service as well as wheelchair

on-loan service.  With the availability of this system, members’ wheelchairs could

be kept at their optimal condition at all times.
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During the reporting period, 178 home-based maintenance and check-up

services and 264 repair services were provided to our members.  To enhance the

service quality and effectiveness, technical support was sought from our

professional volunteers and the Plastics and Tooling Technology Development

Centre of Vocational Training Council whenever necessary.

Service evaluation was conducted through questionnaires and 66 completed

questionnaires were received.  The overall comments were satisfactory.  The needs

of the members will be further explored so as to provide a more comprehensive

service to them in the coming future.

Statistics

Service provided No. of clients served

04-05 05-06

Membership 176 253

Provision of home-based maintenance and 72 106

             check-up

Provision of repair service 171 93

Provision of wheelchair on-loan service 41 56

Provision of assessment and consultation 6 11

            on selection of electric wheelchair

Provision of training sessions 2 3

Telephone enquiries handled 50 55
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Rehabilitation Software Library

Rehabilitation Software Library consists of a collection of software and related

information, which serves as useful resources for rehabilitation professionals

working with disabled persons and elderly.  They can use the materials in the

Library as reference in the planning of the training and educational programs for

their service users.  Up till March 2006, 357 pieces of software were collected in

the Library.  Some of them were designed by our volunteers while others were

collected from different sources.  As at March 2006, the Library had a total of 136

individual and agency members.

In view of the positive feedback provided by elderly service operators to the

‘Rehabilitation Training Software for the Elderly’ which was published in 2003, a

new series of training program namely the Relax Tour ( ) was designed for

the training of eye hand co-ordination of the elderly in 2004.  The new program

was presented to over 150 elderly workers in a seminar on the ‘Introduction and

Application of New Rehabilitation Products’ which was held on 12th July 2004.

The participants expressed great interest in the new program and over 130 copies

of the software were sold.

With the funding support from the Queen Elizabeth Foundation, three

computer programs on work skills training for mentally handicapped persons were

designed and fabricated.  These programs were used for the training of work skills

required for office cleaning, household cleaning and laundry.  The programs were

presented to rehabilitation professionals in the seminar on the ‘Introduction and

Application of New Rehabilitation Products’.  Comments from participants were

very encouraging and over 500 copies were distributed to rehabilitation

professionals and parents of the mentally handicapped.  With the availability of

these programs, the learning efficiency and effectiveness of the users can be

enhanced.
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Besides, the fabrication of a new training program on ‘Concept of Sequence’

was in progress.  The program consisted of training on the sequence of eating and

dressing activities.  Through the application of this training program, the

understanding of the concept of sequence can be enhanced.  The training program

will be available by end of 2006.

In collaboration with the Hong Kong Polytechnic University, a research on

the ‘Evaluation of the Effectiveness of an Interactive Multimedia Computer-based

Training Program in Eye-hand Co-ordination for the Elderly’ was conducted.  This

research aimed to assess the efficiency and effectiveness of using the program

Relax Tour in the training of elderly.  The research results reflected that the

application of multimedia computer training program could enhance the

effectiveness of the eye hand co-ordination training of the elderly.  The result of

the study was presented in ‘The 7th International Conference of Human Services

Information Technology Applications’ which was held in August 2004.

Statistics

Service provided No. of clients served

04-05 05-06

Membership of the Library 128 136

Organize, participate in seminar and 250 263

             demonstration sessions

Loan and sale of software 4,530 4,550

Disseminate information on hardware and 758 760

             software
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Computer Rehabilitation Resource Station

The ‘Interactive Computer Training Net for Mentally Handicapped Persons’

(i-net) was launched since 2001.   Feedback from users was very encouraging as it

became an unique training resource for rehabilitation personnel.  Based on this

positive result as well as the constructive comments received from users, the idea

to develop a more attractive and comprehensive training station to meet the training

and learning needs of the mentally handicapped users was developed.

With the funding support from the Hong Kong Jockey Club Charities Trust

Community Project Grant, the ‘Computer Rehabilitation Resource Station’

(C-Rehab) was established and commenced operation in April 2005 to replace the

former i-net system.  Two additional professional staff including graphic designer

and programmer were employed so as to upgrade the design and quality of the

training programs and materials.

During the year, the new C-Rehab website was designed which is more

innovative and unique with cyber feelings.  Forty three new training programs

classified under different categories were designed and posted on the new C-

Rehab system.  The design, colour mix, quality of the drawing were improved so as

to increase the attractiveness of the programs.  The size of the pointer was enlarged

which enables mentally handicapped users with poor hand function to locate the

selected programs easily and independently.

Over 170 programs from the previous i-net system were re-classified under

the new catergorization namely Common Knowledge, Living Skill, Perceptual

Training, Cognitive Training, Mathematics and Art & Music Appreciation.  Each

category was also divided into sub-areas for easy identification.  This new

classification was more integrated to enable users to search for appropriate training

programs easily and conveniently.  Besides, eighteen old and outdated training

programs were enhanced.  The updated aspects included animation, training

components, picture quality and sound effects.  The enhanced programs had then

became more lively, interesting and effective.
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In addition, a new column namely, ‘Teaching Material DIY’ was also designed

and posted during the reporting period.  This column provided tips and step-by-

step guidelines for the production of training materials and programs.  Users could

learn basic drawing skills, animation design, simple action script, sound effect and

buttoning effect through the use of Macromedia Flash programs.  It enabled users

to tailor-made simple and useful training programs.

A comprehensive resource library was set up in our new C-Rehab system.

The library consisted of sub-areas on rehabilitation information, rehabilitation

training materials, assistive technology, web sites for rehabilitation agencies and

articles for sharing.  The information was updated on regular basis.  These

comprehensive resources could save the time and effort of the users in searching

for relevant teaching and training materials as well as rehabilitation information.

Besides, over 2,000 photos related to the activities of daily living were collected,

categorized and put on the net.  Rehabilitation workers could select and download

appropriate photos for use in their training.

The station was operated on membership basis.  There was substantial growth

in the membership size upon the full operation of the C-Rehab station in August

2005.  The number of members had increased from 283 to 580 by end of March

2006.  Amongst them, 177 were agency members while the remaining were

individual members.  The majority of the agency members were from special schools,

day activity centres, hostels cum sheltered workshops and special child care centres

while individual members were largely parents of mentally handicapped persons

and rehabilitation professionals.  The total no. of service users were 15,784 and the

accumulated login rate was 41,640 by end of March 2006.  The average monthly

login rate was 3,470 and 15,784 mentally handicapped persons benefited from

this service.

Service evaluation was conducted twice through questionnaires, which were

sent to selected members to solicit their comments and feedback concerning the
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training programs and materials posted on the station.  During the reporting period,

98 completed questionnaires were received and the overall comments were

satisfactory.  Through the evaluation and sharing sessions, most of the users

expressed that the C-Rehab was a comprehensive training net which provided a

series of categorized training programs to meet their daily training needs.

New posters and pamphlets were designed and posted to all rehabilitation

agencies, special schools, hospitals, special child centers and parents groups.

Promotion was also launched through the participation in the ‘IT Symposium on

Bridging the Digital Divide 2006’ which was held at the Hong Kong Central

Library on 11th January, 2006.  The seminar aimed to encourage the application

of IT amongst deprived groups in the society.  A booth was set up to demonstrate

our C-Rehab service and related computer assisted devices.  Over 300 participants

joined the symposium and attended our demonstration.  Besides, invitation was

received from the Hong Kong Commercial Radio II to introduce the project in

their program ‘ ’.  These promotional exercises could enable more

people to know this service.

Our staff was introducing the computer training

programs in the C-Rehab Resource Station.
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Two training workshops on the ‘Production and Application of Multi-media

Training Programs’ were also organised.  Over 70 participants, including

occupational therapists, speech therapists, special child care workers, teaching

assistants and program workers joined the workshops.  The workshops aimed to

promote our C-Rehab service as well as to facilitate the rehabilitation workers to

tailor-made programs to meet the training needs of their service users.  Feedback

from the participants was positive and encouraging.

Statistics

Service provided No. of clients served

04-05 05-06

Membership of the Station 260 580

Design and fabricate training programs 8,820 15,784

Demonstration and promotion to 250 370

            potential users

Provide technical support to users 155 160
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Integrated Home Care Service

The service has operated for three years since the re-engineering in 2003.  It

continues to provide home care service to elderly, disabled persons and families

who are incapable of looking after themselves or maintaining the normal

functioning of their household.  The ultimate goal is to enable them to continue

living in the community.  The services provided included personal/nursing care,

meal delivery, escort, purchase of daily necessities and household cleaning etc..

In addition to the provision of general home help service, the transformed

service had to render professional care services to those who were assessed by the

Standardized Care Need Assessment Mechanism for Elderly Service to be suffering

from moderate to severe level of impairment or disability.  The services provided

included case management, special care, home safety and rehabilitation services

etc..  The service catchment area was also extended to cover the entire Wong tai

Sin district.  As at March 2006, the total no. of service users served was 94 including

20 frail cases.

All service users were assessed by the social worker.  Professional input from

nurse and occupational therapist was sought whenever necessary.  Based on the

assessment results, individual care plan and care tasks were drawn up and appropriate

services were rendered.  Regular review was conducted to ensure that the services

provided could meet their needs.  To cater for the needs of frail cases, nursing care

and community occupational therapy were rendered.  During the past two years,

three activity groups were organized to enhance the service users’ knowledge on

care of the back and knee.  From March 2005 till December 2005, free consultation

was provided by a Traditional Chinese Medicine Practitioner to our service users.

The service was much welcome by the service users.

Besides the provision of regular services, other professional services were

also rendered.  Nurse volunteers were arranged to provide medical advice to ordinary

cases.  Physiotherapist volunteers advised service users on pain management and
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dietitian provided consultation on healthy diet.  Volunteer visits were also

organized for service users who were living alone and with little or no social

support.  The visits aimed to reduce their sense of loneliness and social isolation.

To enrich the social life of the service users, social and recreational activities such

as outings and birthday parties were held.

In view of the significant role played by carers, carer support activities were

organized.  These activities aimed to equip carers with the needed skills.  Mutual

support and sharing amongst participants were also encouraged such that they can

continue to assume the carer role.

To cope with the increasing demand for quality services, the skills and

knowledge of staff had to be upgraded.  Bi-monthly staff development programs

and annual staff retreat were organized.  Staff were also encouraged to attend

related training organized by other agencies.

The Social Welfare Department conducted an audit exercise on the service

in September 2005.  During the audit, relevant documents were examined, service

users, carers and staff were also interviewed.  The service was able to satisfy the

requirements set by the Department.

To upgrade the service quality, users satisfaction survey was conducted to

solicit feedback from service users via telephone interview and internal audit.

During the past two years, over 90% of the service users expressed satisfaction on

the service quality as well as the skills and attitude of the staff.
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Community Occupational Therapy

Maximizing the functional ability of people with disability and elderly such that

they can integrate into the community and live independently with improved

quality of life are the aims of Community Occupational Therapy Service.  The

scope of the service included:

(a)   assessment and training of activities of daily living;

(b)   home and work place assessment;

(c)   consultation on home and work place modification;

(d)   recommendation and prescription of assistive devices;

(e)   provision of home oxygen therapy; and

(f)   carer education.

With the growing size of the elderly population in Hong Kong and the

implementation of the government policy of Care in the Community, the number

of frail elderly living in the community was increasing rapidly.  The demand for

Community Occupational Therapy had also increased as the service can assist

them to maintain and enhance their functions.  Through the modification of their

living environment, prescription of assistive devices and provision of carer training,

the elderly could continue to live their familiar environment safely and

independently.  During the reporting period, the majority of our service users were

elderly, who were mostly referred by Integrated Home Care Teams, District Elderly

Community Centres, Neighbourhood Elderly Centres, Family Service Centres and

Medical Social Service Units of hospitals.  The number of cases handled in 2004-

2005 had reached its height, as additional manpower was available with the

implementation of Community Partnership Project, which was launched in

collaboration with the Hospital Authority.  With the expiry of the Project in August

2004, the caseload had resumed to the normal level.
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In collaboration with two public hospitals, community oxygen therapy

service was rendered to discharged patients who were mostly frail elderly suffering

from pulmonary illnesses.  This service aimed to provide continuous treatment

and care to them so as to improve and monitor their compliance to oxygen therapy

with the ultimate goal of enabling them to live independently and safely in the

community.

With the growing popularity in the utilization of electric wheelchair

especially amongst elderly, the demand for expertise advice and consultation on

the selection of a suitable electric wheelchair that matched the physical ability

and living environment of the users had increased.  In the past two years, over 15

assessment and prescription of electric wheelchair were rendered.  In addition,

training courses on driving skills for electric wheelchair were also provided to new

users so as to ensure that they could use the device properly and safely.

The frail elderly suffering from pulmonary illness

was receiving the home oxygen therapy.
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Feedback and comments from service users was essential to the further

improvement of the service.  Users’ satisfaction survey was conducted to solicit

comments service users.  To evaluate the effectiveness of the service, some outcome

measure indicators were incorporated into the users’ satisfaction survey.  During

the past year, 85% of the service users agreed that there was improvement in the

performance of their activities of daily living through the modification of

environment and/or prescription of assistive devices.  The physical function of

83% of the service users was enhanced through the execution of prescribed home

exercise.  85% of the service users agreed that the service could enable them to

continue living in the community.  Over 87% of the service users agreed that the

service could enhance their self confidence and life satisfaction.  The caring skills

of 88% of the carers had improved through the training provided to them.  Over

95% of the service users were satisfied with the recommendations made by the

occupational therapist.  These survey results could facilitate improvement of the

service and provide guidelines for the future service development.

Statistics

Service provided No. of clients served

04-05 05-06

Provide assessment and training 270 205

             on activities of daily living

Recommend and provide 110 215

             appropriate assistive devices

Recommend home and/or 60 208

             work environment modification

Provide oxygen therapy 220 165

Render training to caregivers 123 145
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Care for the Elderly Living Alone

With the rapid growth in the elderly population in Hong Kong as well as the

Government policy of ‘Care in the Community’, there is increasing concern over

the health and home safety of those elderly who are living alone.  To address this

issue, the Care for the Elderly Living Alone Service is launched.

The service aims to provide social and psychological support for those living

alone elderly as well as those receiving little support from their family.  Through

regular visits, volunteers could provide emotional and psychological support to

the elderly so as to reduce their sense of loneliness and widen their social network.

Given the growing suicidal rate amongst elderly, this service can provide the very

needed support and concern for those who are socially and emotionally deprived.

Besides, volunteers also attended to the elders’ health conditions and home safety.

Referrals to our nurse volunteers were made to provide medical consultation and

advice on medication whenever necessary.  Through this service, early detection

of any health and home safety problems can be made and appropriate treatment

can be rendered accordingly.

During these two years, 70 volunteers were recruited to visit 72 elderly who

were referred by the Wong Tai Sin Integrated Home Care Team of our Association

and Hong Kong Christian Service Sham Shui Po Integrated Home Care Service.

The elderly referred were largely physically weak, home bounded and with little

social support.  Volunteers were required to visit and contact the elderly regularly.

Actually, some volunteers still continued to pay visits to the elders even after the

completion of the service.  Advice and support were provided to them to enable

them to render service to the frail elders.

To prepare the volunteers for service, a series of training on common geriatric

illnesses, communication skills with the elderly and community resources for
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elderly were organised for them.  Regular meetings were held so as to provide

opportunities for the volunteers to share the difficulties encountered during service.

During the evaluation and sharing meeting, over 90% of the volunteers expressed

that the visit could enhance their understanding towards the needs and daily

living of the frail elderly as well as to enhance their communication skills with the

frail elderly.  85% of the elders being visited expressed that the volunteer visit

could reduce their loneliness and alienation and enable them to have better

understanding of the community.

During these two years, our nurse volunteers visited 116 elderly referred by

our Wong Tai Sin Home Care Teams.  Through these visits, medical consultation,

advice on medication, personal hygiene, geriatric illnesses and balanced diet were

rendered to them so as to enable them to lead an independent and healthy life in

the community.

Statistics

Service provided No. of clients served

04-05 05-06

Home visit paid 152 155

Medical check up provided 57 60

Training provided for volunteers 68 40

Sharing sessions organized for volunteers 52 54

Provide support and guidance to volunteers 36 40

No. of referrals made to appropriate agencies 12 13
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Integrated Vocational Rehabilitation Service Centre

The Endeavor, which is the first sheltered workshop operated by the Association

had been in operation for more than four years.  In pursuit of the mission to provide

vocational rehabilitation services to disabled persons, the workshop continued to

provide a simulated work environment for our disabled service users.  With the

view to render comprehensive and quality vocational rehabilitation services to

disabled persons, the workshop was transformed into an Integrated Vocational

Rehabilitation Service Centre (IVRSC) since April 2004.  Despite the change in

the mode of operation, the ultimate goal of the Centre in enabling disabled persons

to proceed to supported or open employment still remains unchanged.

After the service re-engineering, the Centre will have to serve an average of

no less than 180 service users per month.  As at March 2006, 186 service users were

admitted.  The Centre is managed by a team of professional staff including manager,

assistant manager, marketing officer, social worker, assistant placement officers as

well as other operational staff.

To keep in pace with the rapid changes of the local economic environment,

the  Centre adopts a service and commercially oriented mode of operation with

active collaboration with the commercial sector.  The existing production line,

covered both in-house and outreaching work, included the provision of services

such as laundry, banner production, household cleaning, logistics, in-house

packaging, courier service and outreaching packaging service.  During 2004-

2005, the total income of the Centre was $1,670,000 while in 2005-2006, the total

income had increased by 5.6% which amounted to $1,764,000.

To enhance the competitiveness of the Centre, efforts were put on developing

business in service industry.  Starting from October 2004, an outreach team was

established.  The Centre had liaised with several logistic companies and service

users were sent to these companies to work on the job orders.  As the Centre

planned to set up logistic business, the experience gained could help to lay a solid

foundation for future development.
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The Centre were also operated in line with the open market so as to help

service users to get familiarize with commercial practice.  Service users were

encouraged to attend evening and week end shift and to work over time whenever

needs arose.  In 2004-2005 and 2005-2006, the net training allowance granted to

service users was $1,024,000 and $1,050,000 (excluding incentive payment)

respectively.  On top of the daily incentive payment and monthly allowances, year

end bonus was also granted to service users with outstanding performance as a

token of encouragement.

During the reporting period, the Centre had organised various training

programs for service users which included social skills training, job skills training,

occupational safety and sex education.  In collaboration with the Vocational

Training Council, training courses on cleaning skills and retailing were orgnaised.

Over 20 service users attended these courses.  In addition, social and recreational

activities were also held to enrich their social life.

To upgrade the skills and knowledge of the staff, regular staff training was

organised.  In house training which included the design of training plan, handling

of crisis, customer service and the concept of logistics were held.  Staff was also

encouraged to attend relevant training organised by other agencies.  Staff retreat

was also organised for team building and to enhance the team spirit.

Recreational activities were held to enrich the service users’ social life.



Annual Report 2004-2006

33

Supported Employment Service

The operation of Supported Employment Service was first started in March 1995.

It is a form of employment for disabled persons, which allows them to work in an

integrated and open setting with the provision of ongoing support.  The service is

subvented by the Social Welfare Department.  It aims to provide pre-job assessment,

skills training, job counselling, on-the-job support and follow up services for

disabled persons.  Individual job placement model was adopted.  During the first

year of its operation in 1995, the service capacity was only 10 and the capacity

was expanded to 90 as from March 2004.  From April 2004 onwards, 40 places

were pooled and integrated with the The Endeavor to form an Integrated Vocational

Rehabilitation Service Centre.

During the past two years, job placement was successfully arranged for 352

disabled persons and 77 of them were able to retain their jobs for 6 months or more.

The jobs secured included pamphlet distribution, telemarketing, cleansing, clerical

work, retailing and property management, etc..  Their average monthly salary was

around $3,200.  The major clientele served are the ex-mentally ill and physically

handicapped persons.

Under the coordination of the Marketing Consultancy Office (Rehabilitation)

of the Social Welfare Department, the service started the provision of car beauty

service in Tuen Mun Hospital and Tuen Mun Civil Servants Quarter since March

2002, which provides training and work opportunities for disabled persons.  During

the reporting period, training on car wash was provided to 10 service users.  Up till

March 2006, 6 service users were providing car beauty service and their monthly

training allowance ranged from $1,250 to $4,260.

To equip the service users with skills that could enhance their

competitiveness in the job market, funding support from the Employees Retraining

Board was applied to organize Pre-job Vocational Training Courses.  A total of

four training courses were organized in the past two years.
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Regular promotional exercises were launched through sending and faxing

the service pamphlets and promotional materials.  A new pamphlet was produced

in June 2004.  As a result of the promotion, contact was established with some new

referring sources.  Besides, a bulletin, which aims to facilitate the service users,

referring workers and other interested parties to have more understanding of the

service was published twice a year.

Throughout the past two years, close liaison was established with some new

employers who were largely identified through newspapers, Internet or walk-in

interviews.  They had developed confidence in the employment of disabled persons

and usually, they gave our service users priority for job interview whenever they

have vacancies.  In addition, job attachment and training opportunities for service

users were explored and networks were established with NGOs and commercial

firms.  The arrangement of job attachment for service users could enable them to

undergo training in a real work environment.  Through this practice the skills and

confidence of the service users were enhanced before they entered the competitive

open market.  In view of the effectiveness of this arrangement, effort would be put

to obtain more job attachment opportunities for our service users in the coming

future.

Pre-job vocational training courses were organized to the service users.
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Jockey Club Desktop Publishing Centre

The Centre aims to provide training and work opportunities for disabled persons.

The core business included the provision of word processing, data input, desktop

publishing, design, binding, printing, mailing and web page updating/design

services for both private and public sector of the community.  The Centre provided

a simulated work environment for disabled persons so as to prepare them for open

employment.

Operated in a commercial mode, the Centre had to compete with other

counterparts in the market for business.  The business volume of the Centre in

2004-2005 and 2005-2006 was $926,000 and $878,000 respectively.  There was

a slight drop in business volume.  The declining printing business orders from

other NGOs accounted for this drop.  Hence, there was the need to explore new job

types.  Since there is increasing market demand for printing of four-color materials

in small quantities, the Centre had to develop new business area in digital printing.

Funding was granted by the Board of Management of the Chinese Permanent

Cemeteries for the purchase of a digital printing machine.  With the availability of

digital printing, the Centre’s competitiveness amongst our counterparts could be

enhanced and more work and training opportunities for the disabled persons could

also be created.

During the reporting period, the scope of business was extended to web page

design and regular update web information of a NGO.  With the accumulation of

this new experience, the Centre became more confident to look for more work and

training opportunities for the trainees through designing website for customers.

At the same time, the Centre still paid effort to obtain data input jobs, which were

large scale and could be taken up by the majority of the trainees.  In this period,

regular data input orders were received.  These regular orders could provide stable

income for some trainees.

To promote and market business of the Centre, regular promotion was

launched.  New service pamphlets were sent to potential customers, which were
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then followed up via telephone contact.  The Centre also collaborated with The

Endeavor, the Integrated Vocational Rehabilitation Service Centre operated by

the Association, in the promotion of their services, which was more cost effective.

Moreover, new customers were recruited via the Marketing Consultancy Office

(Rehabilitation) of the Social Welfare Department.  In order to express our gratitude

to customers who had provided training and work opportunities to our trainees

throughout a long period of time, CMP Asia Limited were again being nominated

as Caring Company in the award organised by the Hong Kong Council of Social

Service.

In the past year, work opportunities were provided for 74 disabled persons

who were either physically handicapped, ex-mentally ill or chronically ill.  They

received allowance, which was calculated on piece rate basis.  During this period,

their average daily allowance was around $130 with the highest of over $205.

Over 70% of the trainees agreed that the allowance could increase their income

The trainees were attending the graphic design

training course.
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and 80% of them had regained self worth and dignity through working in the

Centre.  During the reporting period, fourteen new trainees were admitted and

thirteen trainees left the Centre for open employment, medical treatment or to

receive other vocational training.

Regular training was organised to upgrade and update the skills of the

trainees.  During the past years, a total of 6 training courses were organized.  Course

on Dreamweaver, Elementary CorelDraw, Advanced Course on Flash and Advanced

Course on Photoshop were organised in collaboration with the Vocational Training

Council.  Besides, in house training on the application of Microsoft Word & Excel

and Application of Internet Explorer & E-mail were organised.  Over 45 trainees

attended these training courses.  With the availability of these training, the Centre

can keep in pace with the market demand and can continue to survive and prosper

in the coming time.

Statistics

Service provided No. of clients served

04-05 05-06

Provide work opportunities for 37 37

             disabled persons in data input,

             desktop publishing, graphic design,

             web page design, printing and mailing

Provided training opportunities for 33 37

             disabled persons
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Independent Living Fund

The Fund aims to provide financial support to disabled persons in the form of

interest free loan for the purchase of rehabilitation aids, which can enhance their

independence as well as their quality of life.

At present, the upper limit of the loan is HK$50,000.00 and the maximum

repayment period is 48 months.  The loan is to be repaid by monthly installment.

A guarantor is required for each application so as to ensure that the loan can be

repaid as scheduled.  Each application has to be examined by the Management

Committee of the Fund and subsequently to be endorsed by the Executive

Committee of the Association before the loan is granted.

During the past two years, there were totally 67 applications.  Most of the

applicants were physically handicapped and visually impaired persons.  The most

popular equipment applied to purchase were motor car and electric wheelchair.

The majority of the loan amount ranged below HK$10,000.00 and between

HK$40,000.00 to HK$50,000.00.  Up till 31st March 2006, there were 44

outstanding borrowers.  Advice and support were provided to them whenever

needs arose.

Due to the economic downturn, the number of applications in 05-06 was a

bit lower than 04-05.  Some outstanding borrowers also expressed difficulties to

repay the loan as scheduled.  Arrangements were made to extend their repayment

period.  Close contact was made with these borrowers such that the initial repayment

schedule was resumed once their financial situation had improved.  On the whole,

the operation of the Fund was smooth and no bad debts had incurred so far.

Promotion was made through press release and promotional pamphlets were

sent to rehabilitation agencies, special schools, hospitals, disabled self-help groups

and family service centres.  Promotion was also made through our web site.  During

this period, most of applicants came to know the Fund through words of mouth.
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Evaluation was conducted through questionnaire which were sent to all

successful applicants.  Feedback on the application procedures and the usefulness

of the equipment in relation to their independent living was solicited.  The overall

comments were satisfactory and most of them found the equipment very useful in

enhancing their independence as well as their quality of life.

Statistics

Service provided No. of clients served

04-05 05-06

Inquiries 85 87

No. of applications handled 37 30

Provision of interest free loan 31 25

Provision of advice on the selection of 31 25

            appropriate devices

Assessment of the social and 31 25

            financial condition of the applicant

Provision of advice and support to 68 44

             outstanding borrowers
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Occupational Therapy/Physiotherapy Services

The service aims to equip elderly, care givers and volunteers with knowledge and

skills to enhance their functioning and/or their caring skills through the

organization of educational talks, workshops and training.

During the reporting period, transfer techniques and common exercises for

elderly continued to be the most popular topics.  The users’ feedback showed that

the knowledge and caring skills of 80% of the service users and/or carers were

enhanced through participating in these training.  In addition, two new topics

related to the check up and maintenance of wheelchairs and rehabilitation aids

were developed.  These training were delivered to caregivers and volunteers.  With

the availability of these knowledge and skills, the safety of the users of these

devices can be ensured.  Moreover, the life span of these devices can also be

prolonged with regular maintenance.  These topics were much welcome by elderly

service centres as the caregivers and volunteers could provide basic aids check up

and simple repair service for the elderly after attending these training.

Our occupational therapist was conducting a talk on

home safety.
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During this period, three activity groups were developed and conducted.

One activity group on training for elderly suffering from knee arthritis was organized

for service users of the Wong Tai Sin Integrated Home Care Service Team.  Two

training on care of the back were organized for service users of a neighourhood

elderly centre.  In these sessions, related exercises were introduced to the

participants and they were encouraged to practise these exercises at home.  Feedback

from the participants was encouraging as improvement in their conditions was

reported.  In view of the effectiveness of the activity group, it is planned to further

promote this service to elderly service agencies in the coming year.  Being a new

service, evaluation on the effectiveness of the service will be conducted.

Statistics

Service provided No. of clients served

04-05 05-06

Organization of talks, workshops and 252 269

            training for elderly, caregivers and elderly

Organization of activity group 12 20
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"Enhancing Employment of People with Disabilities Through Small Enterprise Project"

-  THE CLEAN LAUNDRY

In response to the Government policy to promote and enhance employment

opportunities for people with disabilities, a laundry workshop - The Clean Laundry

was established in December 2004 with the funding support from the Enhancing

Employment of People with Disabilities Through Small Enterprise Project launched

by the Social Welfare Department.  The project was operated in a commercial

mode and is expected to be self sustainable after expiry of the funding support.

Moreover, the venture had to provide employment opportunities for disabled

persons which constitutes a minimum of 60% of the total staff force.

Through the operation of laundry service by The Endeavor, invaluable

experience was gained which paved the way for the start up of a profitable laundry

business.  The Clean Laundry concentrates on the provision of laundry and dry

cleaning services to residents of private housing estates through the setting up of

EW PROJECTN

The Clean Laundry was established in December 2004 with the funding

support from the Enhancing Employment of People with Disabilities

Through Small Enterprise Project.
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collection counters in these estates.  Our target customers were small families and

young couples residing in private housing estates.  Property management companies

were also our potential customers as they might contract out the cleaning of staff

uniforms.  As laundry business is very competitive, value added services have to

be provided so as to attract customers.

During the initial stage, effort was put on the identification of suitable venue

for operation of the business, purchase of equipment and planning of marketing

strategies.  The experience gained from The Endeavor had greatly facilitated the

smooth set up of the new business.  In order to obtain sufficient business orders,

intensive marketing and promotion was launched.  Assistance was also sought

from the Marketing Consultancy Office of the Social Welfare Department.  Several

renowned property management companies were contacted to explore the

feasibility of setting up collection counters in residential estates under their

management.

During the reporting period, collection counters were set up in the clubhouse

of Summit Terrace and Seacrest Villa.  Moreover, regular laundry contracts from

the Quality Health Care Services and a private elderly home were obtained.  As at

March 2006, three disabled persons who had completed laundry training in The

Endeavor were employed by the business.  They were responsible for counter

service, delivery service and laundry service.

The business had already operated for more than one year and had not yet

achieved a break even.  Some time will be needed to build up a concrete customer

base before the business can become self sufficient.  However, the ultimate goal of

the business is to provide employment opportunities for disabled persons such

that they can integrate into the society.  Regarding this mission, The Clean Laundry

has already achieved its goal.  In the coming future, continuous effort will be put

on expanding the customer base and hence the business can support the employment

of more disabled persons.
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M EMBERS AND VOLUNTEERS

The implementation of our services was largely affected by the involvement and

participation of our volunteers.  In order to maintain smooth operation of our

services, effort has to be put on the recruitment, training, motivating and retention

of volunteers.  During the reporting period, volunteer recruitment exercises were

launched in conjunction with the development of our services so that the volunteers

recruited could make use of their professional expertise and join our services

readily.  Besides, we also provide professional volunteers such as dietician, nurse

and physiotherapist on requests of other social service agencies to conduct talks,

medical check up and to render professional consultation to those in need.

During the reporting period, 78 new volunteers joined our volunteer group.

As at 31st March 2006, the Association had a total number of 370 members and

volunteers.  Orientation was organised for new comers so that they could have a

thorough understanding of the services operated by our Association.  Relevant

training programs were also organised to equip them with the essential skills to

Our Vice Chairman, Mr Simon Chan presented the

volunteer award to the nurse volunteer, who got the

Long Service Volunteer Award.
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carry out the tasks.  Social activities were also held which provided an opportunity

for them to get acquaint with each other.

As a token of appreciation and recognition for their devotion and enthusiasm,

32 volunteers were nominated for Volunteer Award and 8 senior members were

nominated for the five to twenty years’ Long Service Volunteer Award of The

Volunteer Movement organised by the Social Welfare Department.  Besides, 6

volunteers received the Outstanding Volunteer Award and 6 volunteers received

the Long Service Volunteer Award presented by our Association.  Specially

designed coaster and phone ribbon were distributed to members and volunteers as

a token of appreciation for their continuous support to our Association.

In addition, quarterly news bulletin was issued.  The bulletin aims to keep

members and volunteers informed of the progress and development of the

Association.  Volunteer information was also updated through the bulletin.  It

enabled us to maintain an updated professional volunteer list which could facilitate

smooth operation of the services.

Statistics

Service provided No. of clients served

04-05 05-06

Visits and activities organized 32 34

Recruitment of volunteers 36 42

Orientation organized for new volunteers 36 41

Organized Outstanding Volunteer Award 22 33
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 04-05  05-06

19,475 20,505

6,935 7,340

428 455

22,800 24,020

18,715 19,720

1,330 1,410

456 491
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 04-05  05-06

176 253

72 106

41 56

6 11

 

2 3

50 55
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 04-05  05-06

128 136

250 263

4,530 4,550

758 760
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 04-05  05-06

260 580

8,820 15,784

250 370

155 160
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 04-05  05-06

270 205

110 215

60 208

220 165

123 145
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 04-05  05-06

152 155

57 60

68 40

52 54

36 40

12 13
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37 37

33 37
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 04-05  05-06

85 87

37 30

31 25

31 25

31 25

68 44
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 04-05  05-06

252 269

12 20
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 04-05  05-06

32 34

36 42

36 41

22 33
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A BENEFICIARY OF THE COMMUNITY CHEST


